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Four prioritiesFour priorities

1. Build health literacy 
2. Share treatment decisions 
3. Support self-management
4. Promote responsiveness

1.1. Build health literacy Build health literacy 

2.2. Share treatment decisions Share treatment decisions 

3.3. Support selfSupport self--managementmanagement

4.4. Promote responsivenessPromote responsiveness



Health literacyHealth literacy



Health literacy: what is it?Health literacy: what is it?

• The ability to read, understand, evaluate and use health 
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• Patient engagement: If people cannot obtain, process and 
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look after themselves well or make good decisions
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choosing a preferred course of action.
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themselves most of the time, so it makes sense to help them 
do it effectively.
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– High quality amenities
– Access to social support
– Choice of provider

WHO World Health Report 2000
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A whole system approachA whole system approach

Supporting 
self-

management

Improving 
treatment 
decisions

Building health 
literacy

Promoting 
health

Improving 
responsiveness

Macro:
• Patients’ rights and charters
• Organisational regulation
• Professional regulation
• Health information and websites

Meso:
• Patient participation groups
• Consultations, citizen’s juries
• Patients’ rights
• Public involvement

Micro:
• Communication skills training
• Self-management education and support
• Aids to engagement
• Community initiatives
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